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...bridging the literacy gap
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...a ministry of the Sisters of Mercy New York, Pennsylvania, Pacific West Community, Inc.
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People We Are Proud Of.

On February 5, Lazarus
Fazal, a Mercy Bridges
student, was recognized for
his learning achievement at
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applied himself to his classes becoming a U.S. citizen
and has proven to be a very became a reality this past
intent, diligent and November. During these
inquisitive learner advancing past two years, Lazarus has

the annual become confident in
oOPeopl e his ability to be a
Proud Of proud and

celebration. This
annual event is
sponsored by the
Genesee Region
Association for
Continuing and
Community
Education
(GRACCE) Born in
Pakistan, Lazarus
has been a
participant in
Mercy Bridges
since November

productive member
of our American
society. His self
determination, aided
by the support and
instructional skill of
his tutor, has
merited t
We Are Proud Of

Award. 6

Susan B. Anthony
(Barbara Blaisdell)
attended and
presented a

Susan B. Anthony (Barbara Blaisdell) with JoAnne
DeMott and Lazarus Fazal

he

2007. He met
regularly with his
tutor, JoAnn DeMott who

encouraged him to pursue

from basic vocabulary and

comprehension skills to an

recognition award
to each student
nominated by
his/her literacy

his dream of citizenship. He advanced level. His dream of

First Annual Appeal

n June 0609,
Brldges Advisory Board

program.

finaricial aphbalrasaymeansrganizations, we

of maintaining the financial appealed to individuals
completed the support needed for the who have had or could
development of a long term sustainability of have had an interest in
Strategic Plan. This plan is the mission of Mercy the needs of this ministry.
designed to maintain Bridges. The mailing for We are very pleased and
sustainability in providing this first annual appeal grateful for a generous
service to those in need  was launched in early and supportive response
of improving their literacy November. Although we to this first appeal for
skills. One action step of were mindful that there  financial assistance. To
this plan called for the are a number of regular  date, the net is $10,500.
initiation of an annual appeals from a variety of
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From the Director...

of donations. The Mercy Bridges registration will be distributed in
United Way donor designation  mid-March.
number is2485. Your assistance 1| | NG OUR STORY

in helping us develop an Our Marketing and

awareness of this designated Development Committee has
listing will be appreciated. Please gqsisted in providing Mercy

pass this information along! Bridges with a November radio
SPRING APPRECIATION broadcast on 98 PXY, an article
RECEPTION in the October 30" Rochester

0Gratitude i s aBugiiedsUouraald an iltevielw e a r
Mercy Bridges began its literacy and article by Mark Hare, which
services in Fall 2006. In the past was published in the December
three years many have gifted this15" issue of theDemocrat and
ministry with their time, energy  ChronicleAnyone interested in

We continue to move forward  and resources. While each has reviewing copies of these articles

in service to adults seeking supported us as an individual, it is welcome to call our office to
improvement in their literacy ~  is important to manifest to our  request a copy. These

skills. We have now interviewed supporters the results of their ~ communications are also

over 200 applicantsandhave combi ned ef f or t available 8n oor Sigbsite under
trained 110 tutors. Waiting lists Appr eci ati on RecNe@ws omrdd hBwent s .
for learners and the training of  been planned for April 15th from grateful for these opportunities
tutors continue to be addressed. 5:30.7:30 p.m. in the Gallery at  to share our story with others

S. Edwardine Weaver,
Director

Dear Friends of Mercy Bridges:

We invite your interest inand ~ Mercy High School. It will as we offer service to the
support of the following matters. include learner testimonials, Rochester community. We have
ANNUAL UNITED WAY audio/visual presentations and much to be grateful for and we
CAMPAIGN interesting door prizes. We look thank you and all those who
Mercy Bridges relies on forward to celebrating the enable the ministry of Mercy
donations to support our investment of those who Bridges through gifts of time,
operational expenses. We through their support have interest, and treasure.
encourage you to be mindful of €nabled Mercy Bridges to make a Gratefully,
the United Way listing of Mercy difference in the lives of others. S. Edwardine

Bridges as a designated recipientA formal announcement and

We are grateful to:

+ Dalzell's Hearing Centers for the financial support that has been given to Mercy Bridges. A recent donation has
been used to support the production of this newsletter.

+ Alpha, Alpha Chapter of the Delta Kappa Gamma Society for their Holiday Fund donation.
+ Bethel Christian Fellowship for providing tutoring space.
+ Mark Hare for the December Democrat and Chronicle article on the work of Mercy Bridges.

+Meg Gillio, an ESL instructor, and Ginny Phelps, a
conducting valuable workshops for our tutors.

+ Sr. Kathleen Ward, Nancy Forward and Sr. Ann Cullen for their volunteer assistance in the Resource Center.
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A Couple Teams for Mercy Bridge:

When Kay and Ron Anderson Mercy Bridges has helped Ron and special day in our calendar to
fully retired seven years ago and Kay realize this goal. After write an essay about that day for
from the business that they Kay and Ron completed the Islam. This is something that he
owned, they began looking for required literacy training can read for vocabulary and
some meaningful volunteer program in mid2008, they were ~ comprehension, and also learn
opportunities to keep them assigned to be tutors for a young more about our country in the
productive in their senior years.  couple who had recently come process.
Ron had spent his working life as here from Russia with their Eighteen months later, both
three young daughters. Islam learners have shown marked
Aliyev and his wife, Maira progress. What a great source of
Dursanova, are ethnic Turks satisfaction this is to all four

who lived in Russia. Their people peqpel
were persecuted in Russia, and a
large number of them were
welcomed to America as political
refugees.

“Islam and Maira want to be full
fledged Americans, and they have
moved significantly toward that

_ ] goal during the time they have
Ron began working with Islam,  \yorked with us,” said Ron. They

Kay and Ron Anderson and Kay with Maira. It was a have both moved up several

_ challenge in the beginning, since i i
a newspaper executive, they had come to us knowing no f\)/;:]salt?otr? iyl\gferr%y Errllg %ﬁ: now
consultant, and newsetter English. But, they are a much more able to speak, read
publisher. Kay had worked for getermined young couple, and comprehend, and write Er’lglish'
many years as the Business Ron and Kay quickly bonded They have also begun to settle
Manager of the consulting and  jith them and learned to successfully into the American
publishing business that they communicate effectively with Wav of life
launched in 1986. them. y '
One of the volunteer . Kay and Ron, Maira and Islam,
opportunities they found was in - 5500 became more than just In Memoriam...
early 2008, when Ron saw a tutors and learners. They Kay passed from this life
brochure about Mercy Bridges.  pecame friends. Lessons in unexpectedly as this story
The idea of tutoring adults and  gpglish soon began to include was going to press. We
helping them to learn English information about America and are publishing it as a
excited them as a chance to help way of life. For example, Kay tribute to her tenacity and
others achieve some of the built one lesson around teaching genel_rfous Sgrv'cedF; others.
successes they have experienced \aira to read and cook from a E')‘?r r:q(;nma e Fﬁee{s:regee
in their lives. They had one recipe, and as a result, she made || Rron an?j/. the Andersonp
further goafi they wanted to do  macaroni and cheese for her family in your prayers.
this project together. family. Ron takes each holiday  —

INTERESTING DATA

Those interviewed to enter the Mercy Bridges program as learners represent 34 countries and
33 languages. Approximately 29% are immigrants, 38% are refugees and 32% are native to the
U.S. Levels of previous education range from none to post graduate degrees.

MERCY BRIDGES
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A Tutor Writes...

In June, 2008, Htee Gay entered sponsoring church community.
the Mercy Bridges program with  After brainstorming, writing and
an enthusiasm that has not revising his speech several times
waned in the past year and a half. both at tutoring sessions and at
At that time, Htee was a sought ~10me, Htee delivered a well

after interpreter for the articulated speech to his fellow
newcomers from Burma. He refugees and to the church
worked to help his fellow community.

Burmese acclimate to their new  Htee has continued to avail
environment. himself as an interpreter for

During our firs tKarﬁpereéugqe%egt @)e,dicaht ee r‘?oﬁ/ will be able to travel to visit

intments, court
goals were very clear. He wanted 2&Ppoin , ) :
to learn English effectively, so appearances, license bureaus,  friénds from his homeland.

that he would be able to get a hospitals, and job interviews. In  Itis a pleasure to see this
good job, a dr i vecengmonths, Hieg hag ¢ p o geptieman grow in his ability to
for himself and to help transport ~ recruited fellow refugees to the  comprehend, analyze and draw
others, achieve a GED, a college Mercy Bridges program. Yet, conclusions from his readings
education and become a U.S. despite his busy schedule, his and our discussions about
Citizen. Htee immediately began goals remain a priority. American government and

work on his speaking, reading Htee has already achieved some Culture as well as the world
comprehension and writing skills, of his goals. He now has a good ~community. His kindness and
encouraging me tjaband bas becoee financiayi m9entle spirit are a quiet message
so that he could learn English independent. He has received a  ©f hope to his fellow refugees

Htee Gay and Vilma Goetting

well. Last year Htee worked as dri ver ds
one of the organizers of a the
Burmese New Year celebration
held at the Baptist church. He
was to give a celebratory speech
in his native Karen language and
in English for the members of the

| i cens eANdqthe liveshe oyphegeach 4
automobile to get himself to day. | am privileged gnd blessed

work and to help transport to be able to learn with Htee .
others for appointments. With through the Bridg
some help from his tutor, Htee us. o
completed an odine application

for refugee travel documents and

Vilma Goetting

Commémntsur Learners...

o(My) tutor is so nice. Il li ke to read. | | earn
words when | write. | speak better. o

oBefore | wouldndt speak Engl i sh. Now | f eel bet
0OReadi ngdlg ate alde tntoeere t han | used to. Spelling is
OMy pronunciation is better, my comprehension ha
They too appreciate my devel opment. People say 0
ol think the program is OK! I I i ke the way you g
o0l think the program is a great pror-r N _ ~opl
. . . . . Visit our web site

oThis (the program) i's helping in r www.mercybridges.org (a
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Tutors Acknowledged

At the October 14" Tutor Forum, the fifth group
to complete one full year of tutoring received a
certificate and a small gift of appreciation. The

work of our tutors is invaluable and essential to

E 4

our mission. The following tutors were

recognized for the dedication and commitment

they bring to Mercy

o Peter Allen
« Kay Anderson
e Ron Anderson

o Maureen Dearstyne

o Patricia M. Hart
e Irene Magee

e Burnetta McCullough
« Patricia A. Raths

e Susan Spector
o Patricia Stroud

Bridges:
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The mentor of adult learners is not so much interested in fixing the road as in helping the
protégé become a competent traveler.

Laurent A. Daloz, Mentor: Guiding the Journey of Adult Learners

. San Francisco: Jossey -Bass. 1999, p. xi.

Volunteer Support for Mercy Bridg

One of the goals of

Bridges Strategic Plan is to

provide onrgoing
support for our
volunteer tutors.
For the past two
years we have held
Tutor Forums and
workshops on

topics suggested by

our tutors. We
have relied on the
volunteer time of

literacy specialists to staff our
efforts to provide quality
professional development.

MERCY BRIDGES

Mercy Virginia (Ginny) Phelps has for

Ginny Phelps, Volunteer Instructor

the past one and a half years

been a steadfast
presenter of material
and a consultant to
our tutors. In 2005,
Ginny retired from
the Greece Central
School District where
she served as an
Instructional Support/
Reading Specialist.

with Developmental Reading
Assessment to the Churchville
Chili School District.

Ginny has provided our tutors

with workshops on improving
comprehension, vocabulary skills

and reading fluency. She has also
conducted o0Chat S
informal discussion with our

tutors. Her generous gift of time

and talent have been well

received and have been a

She has also served as \yonderful asset to our efforts to

Development Teacher. She

currently is providing assistance

Thank you, Ginny!



